
London School of Osteopaths
Patient Forum

What is the London School of Osteopaths Patient Forum�

The Pajienj Forkm brings jogejher polknjeer pajienjs qho are injeresjed in gejjing inpolped
in disckssing jhe clinic and helping shape jhe serpices qe propide jo pajienjs along qijh
improping jhe edkcajion of okr sjkdenjs�

Can ansone join the London School of Osteopaths Patient Forum�

Ansone qho has been a pajienj of jhe London School of Osjeopajhs and has had one or
more appoinjmenjs in jhe pasj ÂÉ monjhs is eligible jo jake parj in jhe forkm� Pajienjs
knder jhe age of ÂÉsrs are noj able jo jake parj in jhe forkm hoqeper a parenj or carer is
qelcome jo represenj jhe pajienj�

Will the forum discuss medical or personal details�

The disckssions and qkesjions asked qill noj be specific jo an indipidkal� Unless ij is sjajed
jhe disckssions qill noj be abokj specific condijions eijher� The aim of jhe forkm is jo help
gkide impropemenjs made in jhe delipers of serpices� so indipidkal specific isskes qill noj be
appropriaje for disckssion�

If sok hape a qkesjion or somejhing jhaj sok qokld like jo disckss jhaj is specific jo sokr
indipidkal circkmsjances� jhen qe qokld skggesj jhaj sok ask jo speak jo a Clinic Skperpisor
before or afjer sokr appoinjmenj�

Hoq qill the feedback gained in the sessions be used�

The feedback qill be ksed jo imprope jhe delipers of jhe serpices jo pajienjs� As a jeaching
clinic okr sjkdenjs are jakghj jo kndersjand jhe imporjance of pajienj focksed care and
pajienj feedback is ksed jo inform okr sjkdenjs� edkcajion�

Hoq qill sou use ms contact details�

The pajienj forkm is rkn bs jhe London School of Osjeopajhs� The jeam rknning jhe forkm
qill hold sokr conjacj dejails� address� phone and email address bkj no clinical informajion�
Yokr personal conjacj dejails qill neper be shared qijh ojher pajienjs or okjside parjies�

Hoq much time do I have to commit�

The online forkm aims jo lasj aroknd ÅÆ minkjes� In person disckssions qill lasj aroknd Âhr�
Yok do noj hape jo commij jo jaking parj in more jhan one forkm or pajienj focksed acjipijs�



Where can I find out about qhat qas discussed at the online patient forum�

A skmmars of jhe online forkm qill be apailable pia okr qebsije� No pajienj dejails qill be
shared in jhe dockmenj�

Who from the LSO qill take part in the patient forum�

A member of jhe senior managemenj jeam qill lead jhe disckssions� All members of jhe LSO
jeam jaking parj qill be injrodkced prior jo jhe session� and mas be draqn from jhe
jeaching or skpporj sjaff ¥qhich inclkdes adminisjrajors and recepjionisjs¦�

Who do I contact if I have further questions�

If sok hape ans qkeries please speak jo jhe Clinic Recepjion Team or email jhem aj
lsoclinic³lso�ac�kk�


